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Cheetah™ Message Dispensing IVR system for Collections

The TCS Cheetah Message Dispensing IVR system is a WINDOWS 2000, fully integrated,
dialing system with Text-to-speech and touchtone/voice recognition abilities.

The Cheetah MDS has been designed for companies and organizations that need to
contact large volumes of people in a short time. The MDS system automatically dials
and upon detection of a “live voice” or answering device, delivers one of your pre-
recorded messages.

Based upon the called-party’s voice or touchtone response the MDS
is able to branch to other questions or statements and can even
connect the call to one of your live agents, anywhere in the world.
Called-party voice messages can be recorded for playback and
transcription.

The MDS offers individualized flexibility with Multiple messages digitally created and
stored to allow tailoring of your message to your calling campaign. MDS recognizes busy tones, no answers,
answering machines and disconnected numbers for maximum efficiency. A 16-line system can dial in excess of
16,000 numbers per day! A scheduling feature allows for automatic start and stop of calling campaigns. You get
immediate on-screen, real-time feedback on calling campaigns and comprehensive reports showing contacts,
message plays, call duration and line conditions. Any or all call results can be easily uploaded directly to your
database system. Multiple messages are digitally created and stored on the Cheetah to allow tailoring of your
messages to your calling campaign. Complete Law compliance and call parameter safeguards are standard on all
Cheetah systems.

-~ Call Run Ir ion

(SRS 1L ER0B0704142648
Message-set [missmillsl txt

Total Lists ] Num. recs. in lists  IEETEN
Leftto call IEETY Warking on record
T

Start Time 2207 Current Time IS
Elopsed [MEFEA  Totl Calls 1 [ 182233356

(718) 234.7803
~System Totals (718) 224.0674.

(718)223-3322
Total Calls IEFT] (718) 267-7667

No Answers Busies (718) 267.1824
3 Tones 7 Others 6 (713) 267 5360 Voice message

Message Plays to Ans. Machines 30%

Message Plays to "Live Voice”  INETNN 07 |
Branch Message(s) Plays ——

“"Lives-voice" messags Toushtone responsss:

fal o BT e o |

ik(heztahrunall:nﬂ_ ‘scheduling =
. Please enter call-run schedules:
SelectMessage.set &
Solect : Schedule Start Date: Schedule End Date: Save
. o Enter test phone number
Live voice” message: [None C‘ L s3701/2005 x| 0410772005 o] Cancel
Replaytouchtone required: || eioctl) Heor | Apil 2008 |
~Mondays ————— ~Yednesda s
Branch message #1: [Nione | B e i e Sron T EC| st |2 2 2 2 0 1 2 |t -
Touchtone required: | getectj liear Stop Time: 20:45 | Stop Time: 10 11 12 13 14 15 16 ) Time: 20:45 =
17 18 13 20 71 32 23
List Mame: DIGLEROS070414 w List Name: IE 2 25 26 28 29 a0 ame DIALEROS070414 w
Transfer requests: - ~
d I Sendto Cheetah agentis) Message-get. |51 | Messageset: [ 1 oden arvriones | [P |
Touchtone required: % Apply to all weekd o Taday:
I~ Sendtophone number:  [None e
r Tuesda: r Thursda: Saturdat
Answer. Machine message: [None D < Save settings Start Time: 08:00 | Start Time: %50 | Start Tire: 800 |
Select | Hear Stop Time: 2045 | Stop Time: 2045 | Stop Time: 2045 |
. Exit ListHame:  |DIALERDBO704TE = Listhame  |DIALERDBO70414 v ListHame.  |DIALERDBO704T4 v
ComdbyeEnding mossage: ione | C— C— Cr—
Seloot | Hear Message Set Message Set Message Set

©Total Call-center Solutions, Inc. 2006 800.777.7741 www .cheetah-dialing.com/




